Work Harder, not “Smarter” – Using AI in Real Estate

Course Description:
Artificial Intelligence or AI has been around for a long time, but with the emergence of OpenAI’s ChatGPT & Dalle-2, Mid-Journey, Bard, Co-Pilot, & others, plus so many other tools we already use & love like Office, Docs, Canva, Adobe, Grammarly, & more incorporating AI into their offerings, it has finally reached the masses. This course will explore what AI is, how it can be used in your real estate business & everyday life, the legal & ethical implications, & much more. The license holder will gain insight and be more intelligent about this fast-emerging technology to ensure they stay ahead of the curve, boost business efficiencies and overall customer service, all while using these tools in an ethical and compliant manner.

Timed Course Outline:
Introduction to & the History of Artificial Intelligence – 20 minutes
Define what Artificial Intelligence (AI) is and list the different types that exist in the marketplace. 
History and technological advancements in Artificial Intelligence (AI) since its inception.
How AI is changing the way agents and consumers do business. 
Growing influence of AI in real estate; features and capabilities. 
The Darkside of Generative AI Content – 15 minutes
Agents will recognize the limitations and concerns that are inherent to using content created with generative Artificial Intelligence (AI) including that it can be incorrect, misleading, display bias, inappropriate tone and more. 
Using Artificial Intelligence (AI) & ChatGPT – 15 minutes
Agents will demonstrate their knowledge of how Artificial Intelligence (AI) tools work and how to create a Prompt that will get them their desired results in ChatGPT and better serves consumers legally & ethically.
Best uses of Artificial Intelligence (AI) in real estate – 20 minutes
Agents will list ways Artificial Intelligence (AI) can be used to enhance and/or automate many activities in their personal & business operations & better serve clients and consumers. 
Best Artificial Intelligence (AI) Tools: The Next App Store - 15 minutes
A review of the best Artificial Intelligence (AI) tools to create real estate content, imagery, videos, voice, and human avatars, enhance their online experience, marketing and listing presentations, and tools already use to serve clients/consumers legally & ethically.
Future of Artificial Intelligence (AI) & Real Estate – 15 minutes
Gain understanding of the growing importance of Artificial Intelligence (AI) and explore ways it may continue to impact their business models, interactions with consumers, and the real estate industry to help them prepare and better serve current and future consumers.
Q&A Review - 10 Minutes

